Communication

O.L

Here to Learn

Strengthen the communication skills that drive collaboration, productivity, and professional
success. Courses cover verbal and written communication, active listening, presentation
skills, business writing, interpersonal communication, conflict resolution, and workplace
conversations to help employees communicate clearly, confidently, and effectively in a
variety of professional settings.

Sample courses related to Communication

How to Work Effectively with Different
Communication Styles

Master the Art of Verbal
Communication

Workplace Communication Basics
Connecting with Your Audience
Communication Fundamentals

Kate Murphy on the Science of Effective
Listening

How to Have a Difficult Conversation
Effective Presentations
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What Makes a Good Presentation?
Using Body Language

Tone of Voice

The Art of Storytelling

Structuring Your Presentations
Setting Up for Successful Presentations
Presenting with Power: Hints and Tips
Power Posing

Persuasion

Interpreting Body Language
Emotional Literacy

Email Etiquette

Communication Channel Etiquette
Communicating Openly

Dealing with Nerves

Communicating Under Stress
Assertive Communication

Advanced Negotiation Techniques
Becoming a Master Orator
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